
Community Action of  

South Mississippi

Volunteer Income Assistance Program (VITA)

Lee Ann Kendrick & Hope Sims



Volunteers

• Retired Professionals

• Current CPAs

• Retired Military

• Staff

• Volunteer websites, Program officer

• Billboard



Volunteer Appreciation

• End of  Season Luncheon

• Handwritten Notes

• Snacks throughout the season

• Regular Communication 



Training

• Link & Learn

• In-person Training (2 days) Hands on

• Practice sessions
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